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INVESTIGATIVE DIVISION REPORT 


TO: Arizona State Veterinary Medical Examining Board 
FROM: Investigative Division 
RE: Case: 21-33 


Complainant(s}: Arizona State Veterinary Medical Examining Board 
Respondent(s): Refaat Reed Ishak, DVM (License: 4666) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 9/16/20 Laws as Amended August 2018 
Board Discussion: 11/6/20 (Lime Green); Rules as Revised 


September 2013 (Yellow) 


On September 16, 2020, the Board voted to open an investigation regarding Dr. Ishak’s 
conduct, specifically, advertising veterinary services on his website using the name “Dr. 
Reed.” The Board had concerns that consumers using his services could not verify veterinary 
licensure through the veterinary directory on the Arizona State Veterinary Medical Examining 
Board website. 


21-33, REFAAT ISHAK, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. In August 2020, the Board office received an email from a member of the public expressing 
concern about the actions of “Dr. Reed” of Valley Vet Care, a mobile clinic veterinarian. The 
Board staff has known Dr. Ishak to refer himself as “Dr. Reed” previously therefore Ms. Whitmore 
reviewed the website of Valley Vet Care which is a licensed premises with Dr. Ishak as 
responsible veterinarian. On the website there was a photo of Dr. Ishak, identified as “Dr. Reed” 
and “Meet Our Veterinarian” text that only identifies him as “Dr. Reed.” There was no mention of 
Dr. Ishak on the website. 


2. On September 16, 2020, after reviewing the information presented to them, the Board voted 
to open an investigation regarding Dr. Ishak's conduct, specifically, advertising veterinary 
services on his website using the name “Dr. Reed.” The Board had concerns that consumers 
using his services could not verify veterinary licensure through the veterinary directory on the 
Arizona State Veterinary Medical Examining Board website. 


3. On September 22, 2020, a Letter of Inquiry was sent to Respondent notifying him of the 
Board's decision to open an investigation and asking him to respond. 


4. On October 5, 2020, Respondent responded to the Board's concerns explaining that “Reed” is 
a part of his official name — Refaat Reed Ishak — and has gone by that name most of his life. 
Additional he finds that it is easier for people to pronounce Dr. Reed. It was not his intention to 
mislead anyone and to eliminate any concern for the Board about this situation he has 
changed the references to him on his website for Valley Vet Care. A screen shot is in the case 
file materials. 


5. Respondent further stated that if anyone asks about his license status, he tells them about his 


restrictions, and gives them his license number to review the Board's website. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


TR 


Tracy A. Riendeau, CVT 
Investigative Division 


October 5, 2020 
RESPONSE TO CASE NUMBER 21-33 


Thank you for contacting me regarding case 21-33. I have read your letter and 
understand the Board’s concern. It has not been my intention to mislead anyone and to 
eliminate any concern for the Board about this situation I have changed the references to 
me on my website to Dr. Ishak 


I would like to explain why my website was prepared as you saw it. Reed is part of my 
official name, as set out in my identification, Refaat Reed Ishak. I have gone by the 
name Reed for most of my life. Most people in this country find the name Refaat hard to 
pronounce properly, and it distresses me when people mispronounce my name. Reed is a 
much easier name for people in this country to pronounce and so I go by my middle 
name, Reed. You will see the name Reed.as part of my application for licensure by the 
Board, where J identified myself as Refaat Reed Ishak 


I have observed in this country that many people use a middle name or a nickname in lieu 
of their first name. This is especially so when the first name is awkward to pronounce, 
unusual, or something like that. 


You will have seen on my website that I am offering in home euthanasia and cremation 
services. I do not offer exams, diagnostics, diagnosis, prognosis treatments, hospice care, 
or any kind of case evaluation at all. If any client or prospective clients asks me any 
medical questions I immediately refer them to their veterinarian or the emergency clinic. 
I tell them clearly that whenever they decide to have euthanasia performed at their house 
they are welcome to call me back. In my present work I answer the phone myself and go 
over procedures and pricing myself. I do that so that I can introduce myself to clients and 
answer all of their questions. They ask me sometimes about my country of origin, as I 
have strong accent. I answer all their questions honestly. If anyone asks me about my 
license status I tell them honestly about my situation, give them my license number and 
refer them to the Board website for more details 


In my scope of business, euthanasia, most of clients are seeking a compassionate and 
reliable on-demand end of life veterinarian . They are seeking compassion and 
understanding more than anything and my focus is on providing them with that 
compassion and understanding. 


All of this having been said please be assured going forward that I will be sensitive to the 


way that J identify myself so that information about me will be readily accessible to those 
who look to the Board’s website for information about me. 
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November 23, 2020 


Refaat Ishak, DVM 
ADDRESS ON FILE 


LETTER OF CONCERN - 21-33 - In Re: Refaat Ishak, DVM 


Dear Dr. Ishak: 


At its meeting on November 18, 2020, the Arizona State Veterinary Medical Examining Board 
(‘Board") considered information regarding a complaint Case 21-33 opened by the Board. 


In each case, the Board considers the situation and the professional's response, as well as alll 
relevant information. in this matter, after review and discussion, the Board voted to issue you a 
Letter of Concern pursuant to A.R.S. § 32-2234(D). This Letter of Concern is regarding the need to 
ensure that you are using your full name when offering and providing veterinary medical services 
to the public. 


A Letter of Concern is defined in A.R.S. § 32-2201(12}) as “...an advisory letter to notify a 
veterinarian that, while there is insufficient evidence to support disciplinary action about certain 
aspects of the case, the Board believes the veterinarian should modify or eliminate certain 
practices and that continuation of the activities that led to the information being submitted to the 
Board may result in action against the veterinarian’s license.” 


We hope you will take this advisory letter in the spirit that it is intended to avoid any other potential 
violations in the future. 


Respecifully, 
FOR THE BOARD 


Victoria Whitmore 


Executive Director 


cc: Larry J. Cohen, Esq. 


